
Need a quick  
system check? 
Access granted! 
With the Nexia® smart home 
Dealer Remote Access feature, you 
can enjoy the convenience and flexibility of 
having your HVAC system serviced, 
without having anyone step foot 
in your home. 

119-0362

Convenience.

Flexibility.

Peace of Mind.

  NexiaHome.com

From your mobile device, thermostat, or computer, 
choose to give your technician limited access to 
your smart thermostat, allowing them to view and 
adjust your settings remotely, when needed.

Convenience.

Issues can be identified and resolved more quickly and may 

eliminate a visit to your home. You will receive a notification 

of the request to service your system. You will know the 

amount of time they need to access it and even be 

notified when they are done.

Flexibility.

Peace of Mind.

For years, Nexia has allowed you to connect and control all 

of the elements of your smart home comfort, and now it will 

transform how you manage your time and HVAC maintenance.  



Nexia Mobile App  
Go to Home Settings

Accept & Grant Dealer Access
You can do this from a mobile device, thermostat, 
or computer by going to mynexia.com

Contact your HVAC Dealer 
Call or Email

219-0362

 HOMEOWNER INFORMATION

Step 1 Sign Up

Step 1 Sign Up

 





Step 2 Approve Dealer 
   Access Request

  NexiaHome.com

HVAC Service
at Everyone’s 

Fingertips
Follow these simple steps when service is needed
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